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In response to the Covid-19 outbreak, 
Kenya’s government immediately closed all 
schools and universities on March 15, 2020. 
Nearly 17 million students were forced to 
stay at home. The education industry was 
thrown into disarray, and no one knew 
when normal learning would resume. Many 
businesses used virtual meeting software 
to keep their operations going during this 
time. In addition, many colleges began their 
new semesters with online lectures rather 
than in-person classes.

Consequently, the management of EAICS 
also decided to shift to delivering online 
classes. It was a huge success, so the 
descion was made to conduct even more 
virtual classrooms for the rest of the year.
In fact, we predict that online learning 
grew even more in 2021, with hundreds 
of students completing our courses solely 
through virtual classroom situations. 

The ultimate lesson is that virtual 
classrooms can be incredibly effective and 
are the way of the future. Online learning is 
something that students at all levels of the 

educational system may benefit from, and 
we shall explore it now.

East Africa Institute of Certified Studies 
is well proud of its virtual branch this is 
because it came in handy when the global 
pandemic struck. As much as the normal 
learning run into a halt, virtual learning 
picked on well.

The virtual Branch of EAICS not only saved 
the day during such scenario, but it is also 
a safe Heaven to those who want to go on 
with their studies as they carry on with other 
activities that they must do. Virtual learning 
environment provides new opportunities 
for learners to participate on their classes 
on their own schedule, furthermore, they 
are able to learn at their own pace.

The key concept in virtual learning is 
flexibility and accessibility. EAICS without 
a doubt adopted this concept, consequently, 
proving its malleability to conduct a virtual 
graduation ceremony in the middle of the 
global pandemic, only few institutions 
could manage that.

EAICS conquered the global pandemic as 
others were shutting down

Bagging another recogni-
tion by TVET 

Passion in Academics

Social Trip to Naivasha 
16 April 2022  (Nairobi Students )

Tree Planting Exercise in Partnership 
with Kenya Red Cross 
4th April 2022 (Eldoret)

Street Families Visitation 
16th April 2022 (Thika Branch)

Computer Programming Competiton
1st April 2022 
(ICT Nairobi Campus Students)

A trip to Kericho, Bomet, Kisii and 
Kisumu. 
25th April 2022 (Eldoret)

Debate 
29th March 2022 (Kisumu Branch)

ANNOUNCEMENTS 
& EVENTS

Facilitating learners with right tools for their education
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Being a major player amongst the 
technical education Colleges, ICS Eldoret 
got recognition for meeting the training 
standards during the official opening 
of North Rift TVET Offices in Eldoret 
town. Our state of the art facilities in all 
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our schools offer the best foundational 
practical knowledge to all our learners. 
This is notwithstanding the impressively 
qualified staff members who are 
continuously involved in research and 
internal training sessions to sharpen 
their skills and imparting the same to the 
learners.

The campus does not only focus on 
curriculum activities buy also co-
curriculum activities. Eldoret campus 
men football team has been performing 
quite well to a point of being welcomed 
to join the local county league. Our 

Continued on page 3

Page 5



ICS BULLETIN  |  Volume 12

Instructors at driving schools and training 
programs are able to see and correct 
drivers’ actual driving habits in real 
time, which makes them distinctive. 
As a consequence, drivers can acquire 
tactics for navigating traffic more safely, 
anticipating and assessing events on the 
road, and avoiding the most prevalent 
types of crashes. Driver training aids in 
the understanding of traffic laws and the 
making of better driving decisions.

Safe driving practices are just as important 
to a company’s success as customer 
service and vehicle upkeep.There is no 
good feeling that comes with getting an 

opportunity to train in a brand new car, 
few students do get such a chance.
EAICS is among the selected one percent 
giving its driving students an opportunity to 
train in a brand new car. The management 
of EAICS recently commissioned a fleet 
of brand new training cars for its satellite 
campuses.

The institution not only wants its students 
to have unforgettable driver training 
experience, it also wants the students to get 
the gist of having a proper, driving tests.
EAICS prides itself not only in giving 

unequivocal knowledge to its students 
but also a lifetime experience during their 
learning process.

Learning how to drive safely and getting 
the knowledge of assessing events on 
the road needs a sound mind instructor, 
EAICS have these instructors that will 
leave no stone unturned just to impart that 
minute knowledge to the student.

Keep in mind that the ultimate purpose of 
training is to save lives by increasing the 
safety of your drivers and other road users.
East Africa Institute of Certified Studies is 
committed to train you to stand out among 
the rest.     

Giving students a life time 
experience during their training 
programs

Human Resource Office is very important 
as it constantly work to improve the quality 
of work life by creating and implementing 
programs and policies which ensure smooth 
operations within the institution.

It is the role of the HR office to ensure staff 
are well grounded by maintaining staff 
satisfaction, employment engagement and 
even maintaining workplace atmosphere 
and culture that leads to human resource 
retention.

ICS has a population of about 600 staff and 
its the role of HR to ensure all the institutions 
objectives and set goals are well achieved 
across all the branches and departments. The 
HR office acts as the ‘middle man’ between 
management and employees or even among 
employee themselves. It resolves conflict 
and manage disputes that occur within the 
institution. 

HR managers and directors play an 
important role in firms, with responsibilities 
that include policy administration, employee 
training and development, grievance 
redressal, company culture curation, and 
more.

They must collaborate with the company’s 
leadership to develop and define the overall 
talent management strategy, as well as to 
ensure fair treatment and opportunities for 
all employees. They must even take the lead 
and educate when necessary.

Understanding the 
role human resource 
office plays 

The strength of the 
team is each individual 

member. The strength of 
each member is the team.
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Orientation – orientation is a word loosely 
translated to mean guiding one so as to fit 
into new surroundings – perfect! At ICS 
College, this word goes beyond a simple 
literal meaning, it actually denotes an 
action. In other words, we act. Perhaps 
to bring you closer to what I intend to 
pass across, please answer this: Have 
you ever experienced culture shock and 
why? Truth is that when you get to a new 
environment without being shown around 
and welcomed, you will not only consider 
yourself a stranger but also unfit. It is this 
ill feeling of ‘unfit’ from new students that 
we burry and forget as soon as we receive 
them.

Each month the management staff 
members and all new intakes hold a 
highly participatory meeting where both 
the speakers and the audience interact. 
Questions do come like heavy rainfall from 
new students but get well-calculated and 
correct feedback as soon as they are asked 
in such sessions. All matters on academics 
and administration, games and sports, trips 
and tours, clubs and societies … name 
them – usually form the basis of open 
discussions and explanations. Students are 

informed on the working of their portals, 
conduct and handling of examinations, 
syllabus coverage, fee collection, student 
leadership, practical classes and so on. 
More important though is the advisory 
roles that speakers take during orientation. 
The audience is couched on how to face 
college life head on. They are trained 
and prepared on the social and emotional 
challenges to expect and how to counter 
them.

The dogmatic feeling that only those 
who fail to meet university cut off points 
end up in colleges no longer exists soon 
after orientation. We boost self-esteem 
of our students by showing them career 
progression paths. We give them best 
examples of our own students who have 
joined us from artisan and end up scoring 
distinctions at diploma levels. What a 
game changer we are! So as we welcome 
you to the best college in Kenya, get ready 
for serious life reforms right from day of 
orientation.

In essence therefore, by reminding our 
students of where they are coming from, 
we easily focus their vision to where they 
are heading to.

ladies are not left behind as the college has 
ensured gender equality in regards to games 
and establishment of teams. The ladies 
football team has also been consistent in 
terms of winning of friendly matches and 
playing charity games to help children homes 
and orphanages.

Trips are also given priority since they kill 
boredom and enable learners visit places 
out of their used to locality. This noble 
course has enabled learners create important 
contacts and also secure internships in hotels, 
hospitals, media houses and even corporate 
offices. Apart from this, the trips have 
enabled the learners and staff members to 
mingle and improve personal relationships 
which in return, have improved trust.

ICS Eldoret has also improved on the 
frequency of internal activities that help 
engage students and promote their social 
skills. From holding fashion exhibitions 
to Hospitality food and cultural days, from 
Interior design competitions to computer 
assembly and maintenance workshops, it 
has been always a learning and engaging 
experience for the learners.

...from page 1

You cannot know where you are 
going to unless you know where 
you are coming from
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Do you believe one can have a perfect 
family set up away from home? The 
answer to that question is a conditional 
yes. It is only a yes if one studies at Ics 
College. Here we not only innovate ideas 
but also set pace for others to trail. Each 
time a student is registered to officially 
commence their academic journey with 
us, the immediate next step is to fit them 
into their college family. Members of 
the same family do similar courses and 
belong to the same department. The head 
of the department becomes the father by 
default. Other staff in the same department 
alongside their students then gets known 
as indisputable members.

A family as it is called is platform where 
students and staffs share issues affecting 
them. These may range from educational 
to social, economical to psychological, 
mental to physical. Members openly 
discuss in organized forums solutions 
to their own problems. They uplift each 
other morally and by all means. Should a 
member of the family fail to come to class 
for example, it is the duty of all the family 
members especially of those belonging 
to the same class to know his or her 
whereabouts. This has proved particularly 
useful in tracing students who get absent 
for various reasons including health and 
financial.

It is also through family that members 
take advantage of vital services like 
counseling, motivational talks, career 
guidance, technical skills training and 
even adventures. Each week members 
visit places within and without college 
premises. They are exposed to outdoor 
activities including trips and tours. At the 
end of the day everyone is tired but full 
of rich experiences. Additionally, each 
month, members of family play other 
family members in games like soccer, 
netball, rugby, races and volley ball. 
By virtue that we are not socially and 
economically equal, members who are 
less advantaged are usually supported 
during times of needs. This could be in 
incidences of loss of loved ones, admission 
in hospitals and the like. The family does 
contribute resources to support each other 
at such times. 

I hope you now understand what is meant 
by ‘family’ at Ics College. Well, it is the 
simple things we do that put us ahead of 
the rest. We welcome you to fit in any of 
our numerous families and promise you 
lots of goodies.

At ICS College we are not only career 
development partners but also The Best.

Students and the ICS College 
family

Learners and clients complaints have 
always been given priority and systems and 
procedures to address them have been in 
place. From a hotline to suggestion boxes, 
from staff appraisals to promoting the 
culture of confidently approaching persons 
in charge – so far it has been a smooth run. 
The student Council has also played a major 
role in improving communication between 
the lecturers and management and learners. 
This helps solve issues that require urgency. 
The guidance and counseling department 
organizes different talks including health 
talks, career guidance talks, girl and men 
talks and also conferences that promote 
diversity and inclusion within and without 
the college. This has promoted tolerance 
amongst learners, created a support system 
for those who need psychological support 
hence improved mental health and discipline 
within the college.

To continue offering this support system, 
Eldoret campus has also introduced 
departmental families whereby they are 
composed of not more than ten learners and 
are headed by one lecturer who acts as the 
parent within the family. These families hold 
frequent meetings to address different issues 
arising from within or without the family 
like class attendance, drug and substance 
abuse, class performance and anything that 
might be affecting the learners that needs 
the attention of the parent.

EAICS gives its 
students first priority 
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Facilitating learning has numerous benefits 
for both teachers and students. Facilitating 
learning for the instructor involves a more 
engaged classroom where the students 
show that the teacher is making progress 
on the teaching objectives. However, there 
are tools that helps in easy facilitation of 
learning to the students. The bottom line 
is making students life in school easy East 
Africa Institute of Certified Studies is the 
only Institution that offers its students a 7’ 
brand new tablet for learning purposes, a 
very rare opportunity. 

This move is of significance firstly, This 
generation is accustomed to learning 
through digital means. Most students 
nowadays study or research for writing by 
watching Youtube tutorials and browsing 
the internet. This is one of the many 
reasons why tablets are so important.

Secondly, Studying may be a thankless and 
exhausting task. That is why it is necessary 
for students to decompress from time to 
time. The majority of tablets are capable of 
running games from the Google Playstore. 
Playing a shooter, a puzzle game, or even 
internet games might help you relax when 
you have free time.

Thirdly, Sending files and completing 
collaborative work has never been easier 
with a tablet in hand. Without having to 
physically meet for a study session, you 
can speak with classmates and discuss 
your lessons.

Although any device can do this, the 
tablet’s size is ideal for reading and 
transmitting files. As a result, it is better 
suited for academics than a smartphone. 
There are no search functions in books, 
and you can’t explore the internet with 
them. You are limiting yourself by 
refusing to use modern technology, which 
the majority of your peers do. 

EAICS promotes diverse learning styles 
that best fits its students, and this is one 
of the values that makes the institution 
unique.     

The inception of ICS College Eldoret 
Campus in Eldoret town in the year 
2017 was a game changer in the higher 
education sector. From a paltry 17 students 
to the current population of over 700 active 
students, it has been a journey to fathom.
 
The campus boasts seven schools including 
Business, ICT and Engineering, Health 
and social sciences, Media and Journalism, 
Hospitality and Languages, Beauty, Fashion 
and Interior designs and also the School of 
Driving. Over the years, Eldoret Campus has 
seen learners transitioning from the lecture 
room to the job market competitively and 
setting a different class standard in delivery 
from reports received from employers.

ICS Eldoret is an accredited center by 
different external examining bodies like 
KNEC, JP UK, ICM, ABMA, ABE, CIC 
UK amongst others. The campus also offers 
internal certification to learners taking 
short courses. Eldoret campus prides itself 
on not only innovatively training learners 
but focusing on their practical ability by 
employing work place practices in the 
classroom.

The campus is continuously involved in 
Corporate Social Responsibility activities 
that include the community and improves 
our diversity. Supporting some of the needy 
learners has been refreshing as their joy and 
smiles have always promoted the culture of 
a happy College, a happy people, a happy 
family. Visiting children homes, visiting 
and taking care of the sick and offering 
counseling to street children are some of the 
activities that have attracted some NGOs 
and the County Government of Uasin Gishu 
to partner with the College in regards to 
HIV and AIDS sensitization exercises.

ICS College Eldoret – 
the best campus in the 
city of Champions

Facilitating learners with right 
tools for their education
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80% of students in tertiary learning 
institutions are teenagers, and this is the 
group that is difficult to handle. You can 
only imagine having more than 50 of this 
age group under your supervision every 
day. In such a situation, “LETS TALK” 
program takes centre stage and helps 
manage the interactions. The program 
sheds some light on issues that clouds 
teenager’s daily experiences. EAICS does 
organize “LETS TALK” programs for 
the students, with an aim of giving them 
a chance of asking tough questions for 
proper answers.

On date 16 and 17 of this month the 
institution did organize “Ladies and Men 
Talk” subject of these talk being Alcohol 
and Drugs, sex, talent and career as well 
as relationships and heart breaks. These 
topics are the epitome of teenage struggles 
in the current world. Having that ability 
to connect with these teens really matters. 
Having such “LETS TALK or MEN and 
LADIES TALK” programs, help these 
teens to open up and share their burden 
freely. 

Remember, in the mind of a teenager, 
there is a lot going on. When emotional 
immaturity collides with a desire to try 
new things and take risks they tend to 
make hasty decisions or react in excessive 
ways. Friendship troubles can all have an 
impact on their mood and behavior. 

To counteract the highs and lows of 
teenage life, a teenager requires a guiding 
presence. Talking is the most effective 
approach to provide this. Remember it is 
important to engage these teens so as to 
understand them. This way, they can get 
the much needed help. EAICS is keen to 
actively engage this age group so as to 
avail the appropriate help that they may 
need. We not only provide the educational 
knowledge but also the moral knowledge 
that they need to live in the broader 
community.

The goal of EAICS at the end of the day is 
to produce professionals that not only have 
the basic education knowledge, but also 
integral life skills and knowledge.

Producing morally upright 
professionals.

ICS college does not leave the Parents or 
guardians behind when it comes to their 
children educational matters. The campus 
has created different departmental Whatsapp 
groups as well as a portal in the College 
Management Information System (CMIS) 
that have improved communication and 
engagements between parents and lecturers. 
This has helped track learners performance 
in college and also passes important 
information in regards to fees payment, 
trip funds payment, course practical 
requirements and even external examination 
performances and release dates.

ICS Eldoret targets to enroll more than 
one thousand learners by the end of the 
year 2022. This is possible going by the 
projections from inquiries of prospect 
clients. The campus has proved unbeatable 
in providing exactly what it promises its 
learners. Apart from being strategic in terms 
of location, Eldoret campus has roared and 
sored within and without Eldoret town 
due to the exemplary performances from 
learners in regards to external examinations.
This has attracted learners not only from 
Uasin Gishu county but as far as Garissa, 
Turkana, West Pokot and even Kisii 
counties. The College is cosmopolitan and 
this enabled students to learn about different 
cultures from each other. With such growth 
witnessed within just four years, much is 
expected within the next four as the only 
steps are leading upwards.

Involving parents in 
the student’s learning 
process
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Satellite campus is a branch of a college 
that is physically detached from the main 
college area. East Africa Institute of 
certified studies is noticeably expanding 
and the institution so far has two 
operational satellite campuses, Joska and 
Utawala satellite campuses. Without a 
doubt these satellite campuses will expand 
the institution’s reach to various students 
within these regions. East Africa Institute 
of Certified Studies is actively working 
on closing gaps in the educational sector 
and having the satellite campuses is a great 
start towards realizing this goal.

The introduction of satellite campuses now 
acts like a catalyst that will quickly close 
these gaps. Usually, when a form 4 student 
completes secondary level, they will have 
to wait for placement in a tertiary college 
or University. During this waiting time, a 
few are always idle. And as we all know; 
an idle mind is the devil’s workshop. This 
however, is where driving and computer 
classes can come in handy. 

EAICS satellite campuses have been 
structured to particularly deal with driving 
and computer courses. It is the vision of 
the college to bridge the educational gaps, 
a move which will undoubtedly curb 
illiteracy in the country at large. When 
creating educational opportunities for 
students or potential students, you must 
consider their community demographic.

Secondly, to plan the future growth and 
development, you must build and set the 
precedent that will consider all. As the 
quote goes, “Education is the passport 
to the future for it belongs to those who 
prepare for it today” As East Africa 
Institute of Certified Studies we are 
committed in preparing you for the future, 
today.

Bringing tertiary education 
closer to you.

Finance is one of the most important 
cornerstones of every company and a 
crucial component of its success. Finance 
departments today have a wide range of 
responsibilities, both within and outside of 
a corporation. How skillfully a company’s 
finances are managed has a significant 
impact on its performance and success. 
It is critical to keep a keen eye on the 
financial function in order for a business to 
run smoothly. As a result, I’ll go over the 
functions and responsibilities of a finance 
department in this article.

Payment Confirmation
Fee payment is key in every institution; 
therefore confirmation of payment is vital 
for accountability. 

Cheque Deposit
All payments via cheque are firstly 
confirmed whether the dates are correct, if 
it has been signed and whether the name of 
the college is correct, if the amount in words 
and figures match

It’s then deposited in our account and its 
takes 3 working days to mature after which 
we get the statement for receipting. Majorly 

Disecting finance docket 
and its responsibilities 
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Fun Facts...

Head Office
StanBank House 
3rd Floor, Moi Avenue,
Near Tom Mboya Statue,
Next to Kenya National Archives
Tel: 0722 857 455

Kisumu Branch
Eco Bank Building
1st Floor, 
Oginga Odinga Road,
Kisumu CBD
Tel: 0723 891 404 

Mombasa Branch
Posta Pension Towers
(Huduma Centre Building)
6th Floor, Digo Road,
Next to Bima House,
Tel: 0740 131 917

Eldoret Branch
Tiryo Sugarland Plaza 
(Formerly UCHUMI) 
4th Floor, Oloo Street,
Eldoret CBD,
Tel: 0743 443 460

Thika Branch
Thika Business Centre
7th Floor, Commercial Street,
(Above Naivas Supermarket), 
Thika town.
Tel: 0798 282 255

Nairobi Branch
Information House 
3rd Floor, 
Mfangano Street,
Opp. Afya Centre 
Tel: 0728 022 700

Virtual Branch
StanBank House
4th Floor, Moi Avenue,
Near Tom Mboya Statue,
Next to Kenya National Archives
Tel: 0112 534 596

Nakuru Branch
Stanchart Building
Mezzanine Floor, 
Kenyatta Avenue,
Nakuru CBD. 
Tel: 0728 077 800

ICScollege ICScollege ICScollegeFollow us on Social media

ICS COLLEGE The Best College in Kenya!

Connecting with clients is a very rewarding and integral part of 
being a Cosmetologist.

If you look into the etymology of “robot,” it comes from the Czech 
word “robota” which translates to forced labor or work. The word 
was first used to refer to a fictional humanoid in a play in 1920.

In 1957, Engineer Al Fielding and Swiss inventor Marc Chavannes 
invented bubble wrap while trying to create a textured wallpaper. 
They achieved this by sealing two shower curtains together to trap 
air bubbles. Just imagine busting air bubbles on the wall !

It’s Larry! The infamous bluebird of social media was named after 
former NBA player Larry Bird,

Taumatawhakatangi hangakoauauotamatea turipukakapikimaunga-
horonukupokaiwhen uakitanatahu is a name of a place in New Zea-
land and is 85 letters long.

Did you know that cosmetology is About Connecting?

Did you know that the name “Robot” has dark origins?

Did you know that bubble wrap was originally invented as wallpa-
per?

Did you know the twitter bird has a name?

Did you know that the longest place name in the world is 85 letters 
long?

YOU CAN REACH US AT:

our students are sponsored by county 
government and national government thus 
they must share the list of beneficiaries.

We check against the list and dispense the 
allocated amount to respective beneficiaries.
 
Importance 
1 The cheque must bear the correct name of 
the college in full (East Africa Institute of 
Certified Studies Ltd) without abbreviation 
i.e. ICS College
2 The list of beneficiaries must have the 
correct names and admission numbers to 
avoid miss allocation.
3 cheque numbers are duplicated so we 
need to counter check the right amount

It is important for our esteemed students to 
always have the correct name of the college 
in full and a list of beneficiaries at all given 
time for efficiency and accountability 

We also encourage our students to pick 
bursary forms from county governments 
we fill and authenticate through appending 
our official stamp to the forms so that they 
can be awarded bursaries to have a smooth 
continuous learning.


